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The mass production of standardized goods was the source of America's economic strength for generations
and became the model for successful industries. Today, that model is a major cause of the nation's declining
competitiveness. As Joe Pine makes clear, innovative companies are embracing a new paradigm of
management - mass customization - that allows them to create greater variety and customization in their
products and services at competitive prices, or better. He explains mass customization in its historical
context, demonstrates why mass production cannot work in turbulent industries, and outlines how new forms
of competition have led to greater variety and customization. Based upon academic and field research, his
work is a thoughtful analysis and commentary on when and how managers in both service and
manufacturing industries can make the transition to mass customization. He details the strategies, methods,
and organizational transformations required to develop, produce, market, and deliver individually
customized goods and services, and shows managers how to analyze their own industries to determine if they
should shift to mass customization.
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From reader reviews:

Amelia Gallup:

Here thing why that Mass Customization: The New Frontier in Business Competition are different and
trustworthy to be yours. First of all studying a book is good but it depends in the content of the usb ports
which is the content is as tasty as food or not. Mass Customization: The New Frontier in Business
Competition giving you information deeper and in different ways, you can find any e-book out there but
there is no reserve that similar with Mass Customization: The New Frontier in Business Competition. It gives
you thrill examining journey, its open up your current eyes about the thing in which happened in the world
which is maybe can be happened around you. You can easily bring everywhere like in playground, café, or
even in your method home by train. Should you be having difficulties in bringing the paper book maybe the
form of Mass Customization: The New Frontier in Business Competition in e-book can be your substitute.

James Bardsley:

This book untitled Mass Customization: The New Frontier in Business Competition to be one of several
books this best seller in this year, that's because when you read this publication you can get a lot of benefit
on it. You will easily to buy this book in the book retailer or you can order it by using online. The publisher
in this book sells the e-book too. It makes you easier to read this book, as you can read this book in your
Touch screen phone. So there is no reason for your requirements to past this publication from your list.

Doris Seavey:

Don't be worry should you be afraid that this book will filled the space in your house, you will get it in e-
book technique, more simple and reachable. This particular Mass Customization: The New Frontier in
Business Competition can give you a lot of close friends because by you investigating this one book you
have thing that they don't and make a person more like an interesting person. This kind of book can be one of
a step for you to get success. This guide offer you information that possibly your friend doesn't learn, by
knowing more than other make you to be great people. So , why hesitate? We need to have Mass
Customization: The New Frontier in Business Competition.

Chantal Dow:

That guide can make you to feel relax. This specific book Mass Customization: The New Frontier in
Business Competition was bright colored and of course has pictures on the website. As we know that book
Mass Customization: The New Frontier in Business Competition has many kinds or genre. Start from kids
until teenagers. For example Naruto or Investigation company Conan you can read and think that you are the
character on there. Therefore not at all of book tend to be make you bored, any it can make you feel happy,
fun and rest. Try to choose the best book in your case and try to like reading that.
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