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An organization's brand is its most distinctive feature - it is a mechanism for coordinating resources around
its vision or mission. Organizations in the Face of Crisis offers a new and unique approach to the treatment
of threats to an organization and its brand. In this volume, key concepts associated with crisis events are
presented and analysed. Examination of ' brand trauma,’ the potentially debilitating effects of a crisis on an
organization, reveals the pervasive nature of acrisis effects and offers why these effects can haunt a brand
and its stakeholders long after the crisis has passed. Tafoyaalso illustrates ways an organization's core
network can be shaken by the emergence of a new network brought on by a crisis. This network, a
'stakeholder swarm', functions to meet its own needs often by challenging the make-up, control and flow of
information, and even threatening the effected organization's very existence.

Case studies and diagnostic tools are used to demonstrate the effects of a crisis on an organization and its
brand, and to provide insight and strategies on managing the crisis at hand as well as the long-term effects
that may be linked to the crisis and its occurrence. This volume will appeal to stakeholders on al sides of a
crisis: from an organization's managers, employees, customers or clients and to diverse fields of study
including law, medicine, religion, military, law enforcement and regulation.
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From reader reviews:
Michael Coffman:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite reserve and reading areserve. Beside you can solve your long lasting problem; you can add
your knowledge by the e-book entitled Organizations in the Face of Crisis: Managing the Brand and
Stakeholders. Try to make book Organizations in the Face of Crisis: Managing the Brand and Stakeholders
as your good friend. It means that it can for being your friend when you feel alone and beside associated with
course make you smarter than in the past. Yeah, it is very fortuned for you personally. The book makes you a
lot more confidence because you can know almost everything by the book. So , we need to make new
experience in addition to knowledge with this book.

Alan Durham:

As people who live in typically the modest era should be revise about what going on or info even knowledge
to make them keep up with the erawhich is always change and make progress. Some of you maybe can
update themselves by examining books. It isagood choice in your case but the problems coming to an
individua isyou don't know what type you should start with. This Organizationsin the Face of Crisis:
Managing the Brand and Stakeholders is our recommendation to help you keep up with the world. Why, as
this book serves what you want and wish in this era.

Patti Wooden:

The actual book Organizations in the Face of Crisis; Managing the Brand and Stakeholders will bring
someone to the new experience of reading any book. The author style to describe theideais very unique.
Should you try to find new book to learn, this book very acceptable to you. The book Organizationsin the
Face of Crisis: Managing the Brand and Stakeholders is much recommended to you to read. Y ou can also get
the e-book from the official web site, so you can more readily to read the book.

Ralph Sanchez:

Do you have something that that suits you such as book? The e-book lovers usually prefer to opt for book
like comic, limited story and the biggest the first is novel. Now, why not hoping Organizations in the Face of
Crisis: Managing the Brand and Stakeholders that give your fun preference will be satisfied by means of
reading this book. Reading habit all over the world can be said as the method for people to know world a
great deal better then how they react in the direction of the world. It can't be explained constantly that
reading practice only for the geeky person but for all of you who wants to be success person. So , for every
you who want to start studying as your good habit, you may pick Organizations in the Face of Crisis:
Managing the Brand and Stakeholders become your current starter.
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