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This text focuses on HOSPITALITY & RESTAURANT MARKETING topics. It includes essential content
plus learning activities, case studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:

Christopher Clarke:

What do you regarding book? It is not important with you? Or just adding material when you want
something to explain what yours problem? How about your time? Or are you busy person? If you don't have
spare time to perform others business, it is gives you the sense of being bored faster. And you have time?
What did you do? All people has many questions above. They should answer that question mainly because
just their can do that. It said that about book. Book is familiar in each person. Yes, it is suitable. Because
start from on pre-school until university need this kind of ManageFirst: Hospitality and Restaurant
Marketing with Answer Sheet (2nd Edition) to read.

Paul Hinojosa:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your day time to upgrading your mind
skill or thinking skill possibly analytical thinking? Then you are receiving problem with the book compared
to can satisfy your short time to read it because this time you only find e-book that need more time to be
learn. ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition) can be your
answer as it can be read by an individual who have those short free time problems.

Sandra Yunker:

This ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition) is brand-new way
for you who has fascination to look for some information given it relief your hunger info. Getting deeper you
in it getting knowledge more you know otherwise you who still having small amount of digest in reading this
ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition) can be the light food
for you because the information inside this kind of book is easy to get by simply anyone. These books
develop itself in the form which is reachable by anyone, yes I mean in the e-book type. People who think that
in guide form make them feel tired even dizzy this publication is the answer. So there isn't any in reading a
reserve especially this one. You can find actually looking for. It should be here for an individual. So , don't
miss that! Just read this e-book type for your better life along with knowledge.

Jessie Henricks:

With this era which is the greater individual or who has ability in doing something more are more important
than other. Do you want to become certainly one of it? It is just simple way to have that. What you have to
do is just spending your time almost no but quite enough to have a look at some books. One of the books in
the top collection in your reading list is actually ManageFirst: Hospitality and Restaurant Marketing with
Answer Sheet (2nd Edition). This book that is qualified as The Hungry Hills can get you closer in turning
into precious person. By looking upwards and review this e-book you can get many advantages.
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