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The Process, unlike most explanations of BPMN, captures both the practical value and the excitement that
results from putting this powerful technique to work. Skip the dull training. Give people the right tools and
pass around copies of this book. Process diagrams will start growing like ivy. --Dan Woods, CTO and Editor
of Evolved Media.

Houston, we've got a problem. Business process management is clearly recognized as the key to competitive
advantage, especially during economic downturns. But the needed tools and techniques for process modeling
and design have been arcane. Even worse, business people have been largely sidelined in process
improvement initiatives due to the technical obscurity of the endeavors. Y et, capturing their knowledgeisthe
foundation of any useful process model. Enter the Business Process Modeling Notation (BPMN), a graphical
notation for business process modeling--and this book.

The notation, however, isn't the issug; just go to BPMI.org and download the specifications. The critical
issueisinstilling away of thinking that brings shared insight into the process of process modeling;
something more a matter of thought patterns than notation. This book uses a fast-paced novel format that is
based on areal company that the authors guided through the process modeling process. In short, this book is
about process thinking, and process modeling as the path to business innovation.

Tom's journey exploring process modeling will make BPMN even more popular. He also learns
fundamentals of system analysis, business process management, relation of process modeling with IT and
process modedl verification - often unconsciously. And Anne, his mentor, demonstrates the high value of
coaching and governanceinit.--Frank Michael Kraft, Development Architect SAP AG, Research &
Breakthrough Innovation, BPM Cluster

The authors teach the key points of BPMN modeling using an unfolding business scenario, presented in an
engaging dialogue between the modeler, process participants, and the CEO. By putting BPMN in a business
context, the book will be of great value to those new to process modeling, especially business people who
will be asked to contribute input, even though they are not actually doing the modeling.--Bruce Silver,
Principal, Bruce Silver Associates.

The unique selling point of the book is the way the concepts are interweaved in examples that we al see on
an everyday basis. Highly recommended if you are a part of any BPM initiative. Tom's notes at the end of
each chapter are a valuable takeaway for the reader. Y ou would be ready to be an in-house BPMN expert by
the time you are able to take your eyes off the book!--Vishal Saxena, Senior Development Manager, Oracle
Corporation, and blogger: Things BPMN.

When we hear the term "process modeling," we think of the person who does the modeling, the business
analyst, not the business people whose work is being modeled. To be effective, business people should also
have a working knowledge of the modeling process. This easy-to-read book isn't just for business analysts,
it'salso for every business person that will be involved in the process of process modeling.--Derek Miers,
Principal, BPM Focus, and coauthor of BPMN Modeling and Reference Guide.



In 2002, CSC's Howard Smith and | wrote Business Process Management: The Third Wave, the book that
launched widespread understanding of BPM and its importance. But understanding alone is not enough. Y ou
need tools. But even more, you need the right way of thinking to use the tools. Y ou need to learn the process
of business process modeling using the tool, BPMN, and that's why you need this book.--Peter Fingar,
Executive Partner, Greystone Group, and author of Extreme Competition.
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From reader reviews:
James Williams:

What do you consider book? It is just for students because they're still students or it for al peoplein the
world, the particular best subject for that? Merely you can be answered for that problem above. Every person
has various personality and hobby for each and every other. Don't to be obligated someone or something that
they don't wish do that. Y ou must know how great as well as important the book The Process: Business
Process Modeling using BPMN. All type of book isit possible to see on many methods. Y ou can look for the
internet options or other social media.

Tom Seaman:

This book untitled The Process: Business Process Modeling using BPMN to be one of several booksin
which best seller in this year, that's because when you read this guide you can get alot of benefit into it. You
will easily to buy that book in the book retail store or you can order it by using online. The publisher in this
book sells the e-book too. It makes you more easily to read this book, as you can read this book in your
Mobile phone. So there is no reason to you personally to past this book from your list.

India Oakley:

Y our reading sixth sense will not betray you, why because this The Process. Business Process Modeling
using BPMN book written by well-known writer whose to say well how to make book which can be
understand by anyone who else read the book. Written throughout good manner for you, leaking every ideas
and creating skill only for eliminate your own hunger then you still skepticism The Process. Business
Process Modeling using BPMN as good book not merely by the cover but also from the content. Thisis one
e-book that can break don't determine book by its include, so do you still needing yet another sixth senseto
pick this!? Oh come on your examining sixth sense already said so why you have to listening to yet another
sixth sense.

Tim Gonzalez:

What is your hobby? Have you heard that will question when you got students? We believe that that problem
was given by teacher to the students. Many kinds of hobby, Everyone has different hobby. So you know that
little person including reading or as studying become their hobby. Y ou have to know that reading is very
important and book asto be the point. Book isimportant thing to include you knowledge, except your own
teacher or lecturer. Y ou get good news or update concerning something by book. Numerous books that can
you decide to try be your object. One of them is niagra The Process: Business Process Modeling using
BPMN.
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