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Authored by renowned telehealth pioneer Barton D. Schmitt, MD, FAAP, Pediatric Telephone Protocols
provides proven solutions for consistently high-quality telephone care. This popular resource from the
American Academy of Pediatrics features more than 125 tested decision-support protocols spanning 98% of
common pediatric complaints—everything from abdominal pain and anaphylaxis to thrush, tick bite, and
trauma.

Here’s the help triagers need to handle calls with complete confidence.

Highlighted triage assessment questions—step-by-step checklists to help gauge the urgency of patient●

problems and select the appropriate disposition
Parent-reassuring home care instructions●

Prescription and nonprescription medication questions, dosages, and recommendations●

Detailed User’s Guide—a valuable training tool for triage and advice personnel●

Reproducible telephone log sheets—standardize call documentation and save charting time●

Quality assurance checklist—for staff training and evaluation, enhanced caller satisfaction●

Urgent updates—immediate Web access to protocol changes●

Spiral-bound format—lies flat for convenient use●

The14th Edition has been updated from cover to cover

NEW look and feel for streamlined triage—eye-appealing double-column format helps triagers scan relevant
protocols more easily, zero in on callers’ specific concernsmore rapidly.

Content updates—more than 90% of all protocols revised, many extensively.

New protocols include
    Food Reactions
    Influenza Exposure
    Rash, Amoxicillin or Augmentin
    Vomiting With Diarrhea

Robust Index—for faster, easier searching by page number.

Sharpened symptom definitions—speed problem identification.
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From reader reviews:

Julia Hanson:

What do you concerning book? It is not important with you? Or just adding material when you need
something to explain what yours problem? How about your free time? Or are you busy man or woman? If
you don't have spare time to try and do others business, it is make you feel bored faster. And you have time?
What did you do? Everyone has many questions above. They need to answer that question simply because
just their can do that. It said that about book. Book is familiar in each person. Yes, it is right. Because start
from on kindergarten until university need this Pediatric Telephone Protocols: Office Version to read.

Rebecca Wheeler:

Reading a publication can be one of a lot of pastime that everyone in the world enjoys. Do you like reading
book consequently. There are a lot of reasons why people like it. First reading a publication will give you a
lot of new info. When you read a publication you will get new information mainly because book is one of
several ways to share the information or perhaps their idea. Second, studying a book will make you actually
more imaginative. When you reading a book especially hype book the author will bring someone to imagine
the story how the people do it anything. Third, it is possible to share your knowledge to other folks. When
you read this Pediatric Telephone Protocols: Office Version, you could tells your family, friends along with
soon about yours reserve. Your knowledge can inspire average, make them reading a reserve.

Herman Hernandez:

Spent a free a chance to be fun activity to do! A lot of people spent their leisure time with their family, or
their friends. Usually they doing activity like watching television, about to beach, or picnic inside park. They
actually doing same task every week. Do you feel it? Do you want to something different to fill your
personal free time/ holiday? Might be reading a book might be option to fill your totally free time/ holiday.
The first thing you will ask may be what kinds of book that you should read. If you want to try out look for
book, may be the guide untitled Pediatric Telephone Protocols: Office Version can be excellent book to read.
May be it could be best activity to you.

Pearl Minjares:

Beside this particular Pediatric Telephone Protocols: Office Version in your phone, it can give you a way to
get nearer to the new knowledge or information. The information and the knowledge you may got here is
fresh from the oven so don't be worry if you feel like an aged people live in narrow community. It is good
thing to have Pediatric Telephone Protocols: Office Version because this book offers to your account
readable information. Do you sometimes have book but you don't get what it's interesting features of. Oh
come on, that won't happen if you have this in the hand. The Enjoyable set up here cannot be questionable,
similar to treasuring beautiful island. So do you still want to miss this? Find this book and also read it from
now!
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