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This book offers a thorough examination of rumors and proposes strategies for organizations to use in
combatting rumors that occur both internally and externally. Author Allan J. Kimmel explores the rumor
phenomenon and distinguishes it as a distinct form of communication. He looks at psychological and social
processes underlying rumor transmission to understand the circumstances under which people invent and
circulate rumors. In addition, he examines how rumors are spread--both interpersonally and through
mediated processes--and offers strategies for organizations to respond to rumors when they surface and
methods for preventing their occurrence. Numerous examples are provided of actual rumor cases for which
managers either successfully or unsuccessfully coped, including such companies as Procter & Gamble,
McDonald's, Snapple, Pepsi-Cola, and Gerber.

Intended to serve as a comprehensive compendium of strategies, this book was written with two objectives in
mind. The first is to shed light on the often perplexing phenomenon of rumor by integrating disparate
approaches from the behavioral sciences, marketing, and communication fields. The second is to offer a
blueprint for going about the formidable tasks of attempting to prevent and neutralize rumors in business
contexts. With these dual goals in mind--one theoretical, the other applied--this book will be of equal interest
to both academics and managers in a wide range of professional contexts. In addition, it will guide
organizational and marketing managers in their efforts to combat the potentially destructive consequences of
rumors.
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From reader reviews:

Martha Williams:

What do you think about book? It is just for students because they are still students or the item for all people
in the world, what the best subject for that? Just simply you can be answered for that concern above. Every
person has distinct personality and hobby for every single other. Don't to be compelled someone or
something that they don't desire do that. You must know how great and also important the book Rumors and
Rumor Control: A Manager's Guide to Understanding and Combatting Rumors (Routledge Communication
Series). All type of book is it possible to see on many sources. You can look for the internet solutions or
other social media.

James Alvarez:

In this era which is the greater individual or who has ability in doing something more are more treasured than
other. Do you want to become one among it? It is just simple solution to have that. What you need to do is
just spending your time very little but quite enough to experience a look at some books. One of the books in
the top record in your reading list is definitely Rumors and Rumor Control: A Manager's Guide to
Understanding and Combatting Rumors (Routledge Communication Series). This book which is qualified as
The Hungry Hills can get you closer in turning into precious person. By looking upward and review this
guide you can get many advantages.

Marylou Standley:

A lot of reserve has printed but it takes a different approach. You can get it by world wide web on social
media. You can choose the very best book for you, science, comic, novel, or whatever by simply searching
from it. It is referred to as of book Rumors and Rumor Control: A Manager's Guide to Understanding and
Combatting Rumors (Routledge Communication Series). You can include your knowledge by it. Without
making the printed book, it might add your knowledge and make you happier to read. It is most critical that,
you must aware about guide. It can bring you from one place to other place.

James Butler:

Book is one of source of expertise. We can add our knowledge from it. Not only for students but also native
or citizen have to have book to know the revise information of year in order to year. As we know those
textbooks have many advantages. Beside most of us add our knowledge, may also bring us to around the
world. By the book Rumors and Rumor Control: A Manager's Guide to Understanding and Combatting
Rumors (Routledge Communication Series) we can take more advantage. Don't one to be creative people?
To get creative person must prefer to read a book. Only choose the best book that acceptable with your aim.
Don't end up being doubt to change your life at this time book Rumors and Rumor Control: A Manager's
Guide to Understanding and Combatting Rumors (Routledge Communication Series). You can more
attractive than now.
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